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Deputy SECRETARY TO THE
GOVERNOR OF MAHARASHTRA

update
Universities,

aS/brem)341 16/ CFR] 20l s

RAJ BHAVAN
MALABAR HILL
MUMBAI 400 035

22 July 2016

Pumr ,f"'d‘tq'. F

Regarding to evolve guidelines to design, develop,

and maintain the websites of the
Colleges and other educational

institutions.

To,
The Vice Chancellor,
Gondwana University,
Gadchiroli— 442605.
Subject :
Sir,

I am directed to enclose herewith a copy of the letter dated 2" July

2016, received by the Chancellor from Prof. (Dr.) Kiran Thakur, Pune, on the

subject mentioned above, for your consideration and further appropriate

action.

[ am further directed to request you to constitute a team to look tnto the

matter of designing, developing, updating and maintaining the website of the

University and the Colleges & institutuions affiliated to the University. Action

taken report in the matter may please be communicated to this office, for

information of the Chancellor.

’

S}K) Your falthfuily

\ (s M. Saiunke)
;Bﬁty Secretary to the Governor (Edn).
\ A2k AN
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Shree C. Vidyasagar Rao

Chancellor and Governor
Raj Bhavan, Malbaar Hil
Mumbai 400035

Dear Sir/Madam, . 5oo II/JS‘/!{
I'enclose a copy of a monograph websites of State Universities in Maharashtra: A Study of Attributes and
Attitudes Towards Content and Responses. | request you also to peruse the enclosed executive
summary and consider the following suggestions for your approval:

" The government should set up a committee to decide on the minir,rllnm
essential attributes of the state and private universities and of schools.

= The committee should consider need to evolve a watchdog mechanism to
ensure that the universities and other academic institutions to design,
develop, update, and maintain the websites.

® This should be treated as essential for transparency and for service to all the
stakeholders, S

Following are two examples on the status of contents of the universities.in this state:

Search on July 01, 2016 yielded the following results:

Title Copied from the website of Mumbai University
http://mu.ac.in/portal/)

Chancellor’s details Shri C. Vidyasagar Rao
: Contact : - Phone/Mobile numbers not mentioned
E-mail : - not mentioned

Vice-chancellor’s details Dr. Sanjay V. Deshmukh
' Contact : - Phones (landline of mobile not available)
E-mail : vice-chancellor@mu.ac.in -

Dr. Babasaheb Ambedkar Technological University (www.dbatuonline.com)

Names of Vice Chancellor, Registrar, Heads of departments, and their contact details not
displayed on the website.

] hope_you will consider the above,
Yours sincerely,

m‘;;:ﬁ,}};\

-

1699805
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Xecutive Summary

stakeholders,

Essential Attributes 7

We compiled data on the 12 essentjal attributes which were common in three top world
universities, namely Massachusetts institute of Technology, University of Cambridge, and
Harvard University.

Following were some important observations from the study:

* None of the state uﬁf;érsities in Maharashtra contained g section ‘for
. parents/guardians

* Many universities do not have links to the social networking sites

* Regularupdates of the websites were absent in many universities

* Mostdid not have adequate Marathi contents

* Many universities do not have features Jike search, web site maps, web masters,

feedback; and campus map. At least four universities did ot provide profiles of
their faculty.

* We sent electronic letters with Specific queries to emajl addresses of the heads of

* Most top executives did notrespond to the emajls. ‘

*  We came across instances also of courteous writings by some staff. In some cases,
the faculty attended to the queries even when it was not their responsibility to
respond.
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These ignore the essential attributes that would take care of interests of all the

stakeholders, such as students, parents/guardia

ns, teachers and non-teaching staff. There

hastobea mechanism to ensure that essential attributes are covered in the websites,

in the year 2000. | retired as Professor and Head, Department of Communication and

Journalism, University of Pune in 2007,
Communications Research, Ahmedabad. My do

and worked with Mudra Institute of
ctoral research was on online journalism




